


and loyalty to the Institute is mandatory — while
technical and factual accuracy is emphasised. The
provision of any unconsidered information,
views or gossip in situations where the recipient
is likely to ascribe some professional credibility
to it is not permitted.

Responsibility to clients

Loyalty and confidentiality is to be provided
to all clients and, in any situation where a conflict
of interest could arise, disclosure and the client’s
acceptance in writing is required. This provision
extends to situations where work is required
which is outside the member’s usual area of
practice or capability.

Professional fees

Fees are required to be appropriate for the work
being undertaken, open to scrutiny and the only
source of remuneration for a particular job; in
particular payments for reporting a predetermined
result are not permitted.

Professional work by members in employment
Members are required to be loyal to their

employers, to the extent of not working for any

other party without the employer’s consent.

Professional competency

Members are required to maintain their
competency in their area of practice (Registered
Members are required to complete CPD every
year).

Use of member’s name and designation

Members should always identify their role in
any reports provided in their professional
capacity and accept full responsibility
accordingly, and must avoid bringing the Institute
into disrepute.

Advertising and promotion

Member’s advertising of their services must be
accurate, should not involve the Institute unless
express permission has been given to do so, and
remains the responsibility of the member.

4. Member’s adherence to the Code of Ethics
The NZIF Council has rarely received
complaints about the ethical performance of its
members; those complaints it has received almost
always focusing on technical issues. Nevertheless
we live in an increasingly litigious society and
Council deems it important member’s
performance is as good as possible. In this regard
the Registration Board has reported that on
occasion applicants have shown quite modest
knowledge of the content or purpose of the Code
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of Ethics.

Council has therefore determined that all
members should be reminded of the existence the
Institute’s Code of Ethics, the key contents and
members’ obligations to perform according to this
code

The reminder takes the form of a laminated A4
card which can be carried in a member’s diary or
vehicle glove box, or pinned to their office wall,
and which sets out the principal elements of our
Code of Ethics. Titled the “Abbreviated Code of
Ethics”, the card is being distributed to all
members and will also be provided to all new
members as a matter of course. The expectation
is that this will help ensure all members remain
aware of their obligations to perform according
to this code and that they have it in a form which
allows quick and easy reference. The abbreviated
code is not the complete document and Council
still expects that, where issues of interpretation
arise, the complete document will be referred to.

The on-going maintenance of ethical standards
by the Institute’s members ensures the wider
community receives a reliable, competent and
consistent service. It does not mean the answer
will always be the same as there is often more
than one way to address an issue — and it is often
the ability to identify the options, the quality of
the service provided and the delivery itself which
will distinguish businesses from one another.

Overall, while the Institute has taken a firm
view of members’ observance of its Code of Ethics
this has not stifled the ability of businesses to
compete or express their individuality but it has
helped the wider community by:

1. Providing clearly identifiable performance
standards.

2. Providing a sound basis for judging
performance.

3.Identifying the NZIF as a professional
organisation.



